IMPUHSTO
Ha CoBeTe KoJIe/Ka
npotokoia ot 06.02.2020 roxa Nel

MNOJIO’KEHUE
O CJOYXKBE MEIMALIUN
010/12KeTHOr0 NPodheccHOHATBLHOr0 00pPa30BaATEILHOIO YUPEK/ICHHS
Bosioroackoii o6actu «I'ybepuaTopekuii KoJ/1€1K HAPOAHBIX TIPOMBICIOB»

1. O0mue noJ1okKeHust

1.1, Cnyxba wmeauauuu SIBISieTCS  albTEPHATHBOM  JPYyruMM  criocoGam
peardpoBaHUsl Ha CHOPbl, KOH(MJIMKTBI, TMPOTHBONPABHOE T[OBEJCHUS WJIH
npaBoHapyuieHus oOyuatowmmxcsi. Pesynprathl paboThl ciykObl MeauMauuu u
JIOCTUTHYTOE COrjaiieHue KOHMIMKTYIOUMX CTOPOH JOJDKHBI YUHTBIBATLCS B
Cllyyae  BbIHECEHHMS  AJIMMHHUCTPATUBHOIO  pelleHus 10  KOH(DJIMKTY WM
NPaBOHAPYILIEHHUIO.

1.2. Cnyx6a meauauuu siBiseTcsi NPUOPHUTETHBIM CIIOCOOOM pearpoBaHus, TO
€CTh CTOPOHaM KOH(DJIMKTa npejularaeTcs B IMEpBYI0 odvepeib 0OpaTtuThes B
Cayk0y MeaMaluM, a NpH HMX OTKa3e WIM HEBO3MOXKHOCTH PELMTh KOH(MIMKT
MyTeM [eperoBopoB W MeJaualuu  obpa3oBaTelibHOE yupexkJeHHEe MOKeT
NPUMEHUTH JIpyrue crnocoObl pelieHuss KOH(JIUKTa M/WIM Mepbl BO3/eHCTBHSL.

1.3. Jlonyckaercst co3naHue ciykObl MeauallMd TOJBKO W3 [€JaroroB M/uiu
CrIeLMANUCTOB  00pasoBare/bHOro yupexaeHus. B pabore ciayx6bl  Moryt
y4acTBOBaTh CHELMAIUCTDI COLMAIBLHOIO M NCHXO0JIOrMYECKOro LeHTpa (CiyKObl),
paboraroiieii BO B3aUMOJICHCTBMHM ¢ 00pa3oBaTe/ibHbIM YUpEkKJACHUEM, TJe
co3aaHa ciyxba MeMalnu.

1.4. Cnyxba Meauauuu OCYLIECTBISIET CBOIO JIEATENbHOCTH HA OCHOBAaHMH
MenepanbHoro 3akona Ne273-M3 ot 29.12.2012 «O6 obpaszosanuu B Poccuiickoit
Denepaunmn», gansoro Ionoxenus.

2. Henn n 3a1a4u c1yKOb NPUMHPEHHS

2.1. llensimu iy Obl MeIHALIMK SIBJISIFOTCS
2.1.1.  pacnpocTpaHeHMe CpelM YYaCTHMKOB 00pa3oBaTe/bHOrO —npoliecca
LIMBUJIM30BaHHBIX (JOPM pasperleHusi CropoB U KOH(IMKTOB (BOCCTAHOBUTE I bHAS
Me/IHallMs, TIeperoBopsl U JIpyrue crnocodsi);



2.1.2. nomolb yyacTHUKaM 00pa3oBaTe/IbHOIO Mpoliecca B paspeiieH CriopoB 1
KOH(GJMUKTHBIX ~ CHUTyallMid  HAa  OCHOBE  TPUHLUMIIOB W TEXHOJIOI'MH
BOCCTAHOBUTEJILHOM Me/Inalnu;

2.1.3. oprauuszaumsi B  00pa30oBaTEIIbHOM  YUPEKJICHHUH  HeKapaTeJbHOro
pearMpoBaHusi Ha KOH(IMKTBI, MPOCTYNKH, [POTUBONPABHOE [1OBE/JEHUE U
MpaBOHApPYyLIEHUsS HECOBEPLIEHHOJETHUX HA OCHOBE MPHUHLMIIOB W TEXHOJIOIMU
BOCCTAHOBHMTEJIbHOW Me/IHALIUH.

2.2. 3azayamu ciyKObl MeIMALIUK SABJISIIOTCS :

2.2.1. npoBejieHHE MPOrpaMM BOCCTAHOBUTEJILHOIO paspelleHuss KOHQJIUKTOB M
KPMMMHAJIBHBIX ~ CUTyalMi  (BOCCTAHOBMUTEJbHBIX — MEIMALMi,  «KPYroB
co001IeCTBa», «BOCCTAHOBUTEJIbHBIX KOH(EPEeHLHI», «ceMelHbIX KOH(pepeHLIHi»)
JUISl y4aCTHUKOB CIIOPOB, KOH(JIMKTOB U NPOTUBONPABHLIX CUTYALIMIA;

.2.2. oOyuenue oOyyaloLMXCs U IPYIUX YHACTHUKOB 00pa30BaTe/IbHOIO MpoLecca
LIMBUJIM30BAHHBIM ~ METOJIaM  YPeryJupoBaHusi KOH(QJIMKTOB M  OCO3HAHMS
OTBETCTBEHHOCTH;

2.2.3. opraHuszauMs  MeponpusiTHi M MH(GOPMHpPOBAHHWE  YYACTHMKOB
o0Opa3oBaTesIbHOro Mpolecca 0 MUCCHM, MPUHLIMIAX M TEXHOJOTHH MeIHalliu.

3 "[)Hlllllll]bl ACHATCIBHOCTH CJIy?R()bI Me/IHAUHH

3.1. JlesTenbHOCTD Ci1y’KObl MEIMALIMK OCHOBAHA HA CJIEYIOLIMX NIPUHLIMIIAX:
3.1.1. TlpuHuun 106pOBOILHOCTH, NPEANOIaralolni Kak 100poBOJIbHOE yyacTHe
oOyualoluxcsi B opraHu3aunud pabortbl ciykObl, Tak U o0si3aTesibHOE CcOorjacue
CTOPOH, BOBJICUYEHHbIX B KOH(IMKT, Ha yyacTHe B NPUMHUPHUTEILHOI Mporpamme.
Jlonyckaercsi HanpapjieHHe CTOPOH KOH(UIMKTA M MX 3aKOHHBIX MpejcTaBuTelNeit
Ha Tpe/BapUTEeIbHYI0 BCTpPEUy C MeJMaToOpoM, M0cje KOTOPOH CTOPOHBI MOIYT
y4acTBOBaTh WJIM HE y4acTBOBAThH B POrpaMMe BOCCTAHOBHUTEIILHOIO pa3perieHus
KOH(JIMKTa U KpUMHUHAJILHOI CUTYalIUH;

3.1.2.  TlpuHuun KOH(UAEHUMAIBLHOCTH, [peAnoJaralimii  00s13aTesbeTBO
ciy’kObl MeIHallMKM He pa3riialliarh MojyvyeHHble B Mpoliecce MeaHallui CBeIeHHS
3a UCKJIKOYEHHEM NTPUMUPHUTEIBHOIO J10roBOPa (10 COrNIaCOBAHMIO ¢ YYaCTHUKAMH
BCTpeYH M noAnucaHubiii umu). Taike HcKIlOUeHHe CoOCTaBisSeT CTaBllas
M3BECTHAsi MeIMaTOPy MH(OPMALIUS O TOTOBSILEMCS MPECTYIIIEHHHM;

3.1.3. TlpuHuMn HeWTpasbHOCTH, 3anpelialouuil cyxbe MeJnalnl NPUHUMATE
CTOPOHY Kakoro-aubo y4acTHHKA KOH(IIMKTA (B TOM 4HCIe aIMHHHCTPALIUK).
HelitpanbHocTh npeanonaraer, uyto ciyk0a NpUMUpPEHHsi HE BBISCHSIET BOMPOC O
BMHOBHOCTH MJIM HEBMHOBHOCTH TOH WM HWHOW CTOPOHBI, a SBISETCS
HE3aBUCUMBIM TOCPEAHUKOM, TOMOTaloIUM CTOPOHAM CaMOCTOSITE/IbHO HANTH
peuwienue. Eciu MeaMaTop noHUMaeT, YTO HE MOXKET COXPaHsiTh HEHTPaIbHOCTh
M3-3a JIMYHOCTHBIX B3aMMOOTHOLIEHHH C KeM-JIMOO M3 y4acTHHKOB, OH JIOJIKEH
0TKa3aThCsl OT MEJIMALIMK WK NIepeiaTh ee IpyroMy MeauarTopy.

4. lMopsiiok popmupoBanus C/y:KOLI MeIHALIHH

4.1. B cocraB ciyObl MeIMALIMK MOTYT BXOJUTH 00yYalolIMecs, 1pernojiaBaTeliu.



4.2. PyxoBojautesneM (KypaTopom) cily’KObl MOKeT ObITb TCHXOJIOI WJIH HMHOM
paboTHUK 00pa30BaTEILHOIO YUpPeXkJAeHHs, NpoleAlHid 00yUYeHHe MPOBE/ICHHIO
BOCCTAHOBHUTEJILHOH MeJMAllik, Ha KOTOPOro BO3Jararorcs oO0S3aHHOCTH I10
PYKOBOJACTBY Cayx00H Meaualuu MpUKa3oM JupekTopa o00pa3oBaTesibHOro
YUPEKIEHUSI.

4.3. Bompocel uieHcTBa B ciykbe meamauuu, tpeboBaHMii K oOydvaiommmcs
BXOJIAIIIIMM B COCTaB CJyKObl, M MHbIE BONPOCHI, HE perjaMeHTHPOBAHHbIE
HacTosum [lonoxenuem, MOryT OnpeeNsaThCs yCTaBOM Ci1y)KObl, TPUHUMAEMbIM
CIIy)KOOH MeIHallii CaMOCTOSITEITBHO.

S. Nopsiaok paboThl ciaykObI MeAHALHH

5.1. Cnyx0a memauMu MOXKeT 1nosry4atbh HH(GOPMALIMIO O cilyyasX KOHGJIUMKTHOTO
MJIM KPUMHUHAJIBHOTO XapakTepa OT Me/1aroros, 00y4aionxcs, aiIMUHUCTPALIMK
00pa30BaTeIbHOIO yUpekKACHHUS, YJICHOB CllyKObI MeIMALIMK, POAUTEIEH.
5.2. Cnyxk6a  Meamauuu  nNpUHUMaeT  pelieHHe O  BO3MOXKHOCTH — WJIH
HEBO3MOXHOCTH TMPUMHUPHUTENILHON MPOrpaMMbl B Ka)/IOM KOHKPETHOM cCllydae
CaMOCTOATEJIbHO, B TOM YMCJI€ Ha OCHOBAHMM NPE/IBAPUTEIbHBIX BCTPEY CO
cropoHamu  koH(paukra. Tlpy  HeoOXoAMMOCTH 0 NPHHATOM  pelEHHM
MHPOPMHUPYIOTCS J0KHOCTHBIE JINIa 00pa30BaTeIbHOIO YUPEK/IEHHUSI.
5.5, [leperosopel ¢ poautensiMu  (3aKOHHBIMH  [IPEJCTABUTENSAMH) U
JIOJKHOCTHBIMM JIMLAMU TTPOBOJIMT PYKOBOUTEb (KypaTop) ciiykObl MeHaliuu.
5.4. Meauatop BripaBe OTKa3aTbCs OT NPOBEACHUS MeHallu WK JIH000H apyroi
BOCCTAHOBHUTE/ILHON MNPOrpaMMbl  Ha OCHOBAHWUM CBOMX TMPO(ECCHOHAIBHBIX
CTaH/apTOB, JIMOO B Cllyyae HEJIOCTATOYHON KBaTU(UKALIUK, MK HEBO3MOKHOCTH
obecrieunth Oe3onacHocTh npouecca. B atom  ciaywae obGpazosarenbHoe
YUPEKIEHUE MOKET UCIOJIb30BaTh MHbIC M€1aror4yeckue TeXHOJIOIMH.
5.5. B ciiokHBIX CHTyalusX (Kak NpaBWilo, €ClIM B CUTYallMH €CTh MaTepHaibHbIi
yuiep0, cpeaM y4acTHHMKOB €CTh B3pPOC/Ible WM POAMTENH, a TaKKe B Cilyvae
KPUMHMHAJIbHOW CHTyalMH) KypaTtop ciykObl Meaualuu NpUHUMAeT y4acTHe B
MPOBOJIMMOM Mporpamme.
5.6. Ciiyxx0a MeMalmy caMoCTOSTENIbHO ONpe/essieT CPOKH M ITarlbl [POBEICHHUS
MpOrpamMMmbl B KaXKJ10M OT/I€JIbHOM cilydae.
5.7. B cinyyae ecim B XoJe NPUMHUPHUTEIBHOW TMPOrpaMMbl KOH(DIMKTYIOLIHE
CTOPOHBI ~ MPUILIA K  COMIAILIEHWIO,  JIOCTUTHYTbIE  pe3yJbTaThl  MOTYT
(pukcupoBaTbCcs B MUCbMEHHOM TNPUMHPHTEIBHOM JIOOBOPE HWIIH  YCTHOM
CorjallieHuH.
5.8. Ilpu HeobxoaumocTH ciayxba MeauaLum nepeaeT KOmuio NpUMHUPHTEILHOTO
JIOroBOpa aJIMMHUCTPALIMK 00pa30BATEIILHOTO YUPEIK/ICHHS.
5.9. Cnyx6a meaualMu noMoraeT orpeeuTh crnocod BhINOJHEHUS 0053aTe/bCTB,
B3ThIX Ha ceds CTOPOHAMM B NPUMHUPUTEIILHOM J0rOBOpE, HO HE Hecer
OTBETCTBEHHOCTb 3a WX BbINojaHeHue. [Ipu  Bo3HMKHOBeHMHM mpobiem B
BBINIOJIHEHUM  00s3aTe/IbCTB,  Ciykba ~ MeaualMH  MOXKeT  MPOBOJAMTH
JIOTIOJIHUTE/IbHBIE BCTPEYHM CTOPOH M TMOMOYb CTOPOHAM OCO3HATh MPHUYHHbI
TPYAHOCTEN M IMYTH UX MPEOI0ICHHS.



5.10. Tlpn HeobxoaumocTn ciyxba Meauauun HHOOPMHUPYET YYACTHUKOB
MPUMHPHUTEIILHOH — NPOrpaMMbl O BO3MOMKHOCTSIX  JIPYIMX  CIEHHATHCTOB
(rmcuxosiora,  CHEUMANIUCTOB  YUPEKJICHHI  COLMANbHON  cepbl, COLMAIBHO-
MCUXOJIOTHYECKUX LIEHTPOB).

S.11. JlestenbHOCTh CykObl MeaMalMi (QUKCHUpYETCs B KypHAJIaX M OTYeTax,
KOTOpbIE SIBJISIOTCS BHYTPEHHUMH JIOKYMEHTAMH CITyKObI.

5.12. Cayxba meauauMu peKOMEHIyeT y4acTHHKAM KOH(IMKTAa Ha Bpems
MPOBEJICHUs  NPOLEAYPbl  MeJHalMh  BO3JepKathes OT  obpauieHuii B
BBILIECTOSAIIME HWHCTAHLMH, CPEJICTBA MaccoBoi MHMOpMaUnMu Win cynebHbie
OpraHsl.

5.13. Tlo cornacoBanuio ¢ aJAMHHUCTpaLMEl 0OPa3OBATENILHOTO YUPEKIACHUS U
PYKOBOJMTENIEM CIy’KObl MeIMAlMK, MeIHATOPBl MOTYT MPOBOIMTH MEAHALIMIO 110
KOH(JIMKTaM MeX1y NejaroraMu W ajMUHHCTpalmeil, KoHGIUKTaM poauTteseil u
X JIeTeH, a TaKKe M0 ceMeHHbIM KOH(INKTAM 1 criopam. Eciim crnopsl BO3HHKIIH
M3 TPaX/IaHCKUX MPABOOTHOLUEHHWH, B TOM 4YHWCJIE B CBS3M C OCYIIECTBICHHEM
MPEANPUHUMATE/ILCKOH W MHOH JKOHOMHYECKOH JIeATENIbHOCTH, a Takke U3
TPYAOBBIX MPABOOTHOLLIEHHH M CEMEHHBIX MPAaBOOTHOILEHHI, JIeSTebHOCTD
Mejartopa 1 ero kBaiudukauus peryaupyercsi 193-03 PO «O6 anbrepHaTHBHOI
MpoLeaype yperyJiupoBaHHsi CHOPOB C y4acTHeM MOCpeAHHKa (npolesype
MEeJIMALIUK )».

S.14. Tlpu HeoOxoauMOCTH, cilykba MeIHaLMK 110J1yYaeT Y CTOPOH paspelueHue Ha
00pabOTKy MX MepcOHAIbHBIX JAHHBIX B COOTBETCTBHM ¢ 3akoHOM «O
NepPCOHAIbHBIX JaHHBIX» 152-D3,

6. Opranmszaums 1esiTe/IbHOCTH CJIYKObI MeIHALHH

6.1. CuyxbGe wmemnaumu aaMHUHUCTpalUs 0Opa30BaTEILHOIO YUpeKIeHHS
MPEIOCTABISET MOMELIeHHe Ui cOOPOB M NPOBEACHUSI NPUMHUPHTEIBLHBIX
MporpamMm, — a  Takke  BO3MOKHOCTb — MCMOJIb30BaTh  HHBIE  Pecypch
00pa3oBaTesbHOro  yupexkieHusi (06opy/aoBaHMe, OpPITeXHHKY, KaHLeIspcKue
MPUHAICKHOCTH, cpejcTBa HH(pOpMaLK H Apyrue).
6.2. [lonepikka U conpoBOKAEHHE CIyKObI MeAHALIMKM MOKET OCYLLECTBISATHCS
COLIMAITbHO-TICUXOJIOMHYECKMMH LIEHTPaMH MJIM OOIIECTBEHHBIMU OpraHu3aLusiMH,
UMEIOIMMH  O0YHeHHBIX M [PAKTHKYIOLMX MEAHATOpOB, MO JIOrOBOpPY Ha
BO3ME3/HOM HJIH Oe3B03Me3/1HOI OCHOBe.
6.3. JlokHocTHBIE NMIa 00PAa30BATENBLHOIO YUPEKICHHS OKA3bIBAIOT ciyxbe
ME/IHaLMH COJICHCTBHE B PACTIPOCTPAHEHHH HHAOPMALIHK O JeSTeLHOCTH CIyKObI
CpeJIM 11€/1aroroB U 00y4aromxcs.

6.4. Cunyxba menmaumum B pamkax CBOel KOMIETEHLMH B3aMMO/ICHCTBYET C
Pa3sIniHBIMH CTIELHATUCTaAMH 00Pa30BaATEILHOTO YUPEKICHUS.

6.5. AxvunncTpanus  00pazoBaTeNbHOrO  yUpeKIACHHUS CoJieHCcTBYeT  ClykOe
MEJHalMKH B OpraHM3alMd B3aUMOIEHCTBUSI C rejaroramu oOpa3oBaTeILHOIrO
YUPEK/ICHHS, a TaKkKe COLUMAIBHBIMH CIyKOaMM M JPYrHMHM OpraHu3allusiMH.
AZIMMHHCTPALIMs  MOUIEP)KUBACT OOpALUeHHs eJaroroB M 00yYaiolmxcs B
ciyxOy MeaualMu, a TakkKe COJAEHCTBYET OCBOGHHIO HWMH  HABBIKOB



BOCCTAHOBUTENILHOTO paspelieHus KOH(JIMKTOB W KPUMHHAIBHBIX CHTYaLHi.
6.6. He pexe, 4eM OaAMH pa3 B MOJYrojue MPOBOASATCS COBELIAHMS MEJKY
aIMUHUCTpaLMe U ciyKOOH Meanaluuu 1o yiaydlieHuo paboThl ciykObl U ee
B3aUMO/ICHCTBHS C IeJIaroraMu ¢ LeJbIO MPeoCTaBIeHHs BO3MOKHOCTH y4acTHs
B NPUMHPHUTENIbHBIX BCTpeyax Oonbluemy qucIy KeJalolnX.
6.7. Cnyx0a MeauMauMu MOXKET BHOCHTH HA PACCMOTPEHHE aJAMHHMCTPALIMH
MpeUIOJKEHUS! [0 CHUKEHUIO KOH(DIMKTHOCTH B 00pa30BaTeIbHOM YUpekICHHH.



